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TEPMHHb1 H OITPEAEJIEHMSI1.

AoroBop — AoroBop 06 OKagaHHH (l)H3HqeCKHM JIHUaM nnaTe,KHb1X ycnyr, HanpaBneHHb1X Ha 06ecneqeHHe
B3aHMonejiCTBHS1 COBeP111eHHH OnnaTb1 nocpencTB0M CHCTeMb1 PayPlus, '3aKnyoqaeMb1ii MORAY'
FIOJ1b30BaTeneM H K0MnaHueii Ha YCJIOBHHX HacT051Lueii Fly6JIHHH0ii 0(bepTb1 (na-nee — WIH

AoroBop 06 LIC110J1b30BaHHH 11.rraTemnoro cpencTBa — noroBop, gawuoqeHHb1ii 3MHTeHTOM H

110J1b30BaTeneM, B COOTBeTCTBHH C KOTOPb1M 3MHTeHT npeAOCTaBHJ1, a HOJ1b30Ba•re11b HC110J1b3yeT EInaTOKHoe

cpeACTB0.

3anpoc o npweMe OnnaTb1 — WleKTPOHHOe C006meHHe, conep-»Kamee 3anpoc Mepqamy o B03MO)KHOCTH

IIPHH51Tb Onnarry, U/HJIH baHKY - napTHepy o B03MO)KHOCTH npoBecTH PacqeTb1 no OnnaTe, (bopMHpyeMb1ji
Korvmavmeii nocpencTB0M CHCTeMb1 Ha OCHOBaHHH npenocTaBJ1eHHoro 3anpoca 110J1b30BaTeJ1fl.

3anpoc IIOJ1b30BaTeJ1f1 — 3neKTPOHHoe c006LUeHHe, conep>l€autuii 3aflBJ1eHHe 110J1b30BaTeJ151 Ha 3aK-moqeHHe

c K0MnaHueiä AoroBopa, nopyqeHHH (pacnopmceHHe) KOM11aHHH Ha OKUar-1He Ycnyr, a TEIK)Ke IlapaMeTpb1

OnnaTb1 H HHYIO He06X0AHMY'}0 KOMnaHHH orca3aHHfl Ycnyr, COCTaBneHHb1V1

FIOJ1b30BaTeneM Ha Carne CHCTeMb1 UJIH CaiiTe MepqaHTa H nepenaHHb1Wi B K0MnaHH10 nocpeÅCTBOM
CHCTeMb1.

neüCTBH51 K0MnaHHH, HanpaBneHHb1e Ha H06MeH
-rexHonornqeC1€oe B3aHMoneüCTBme C YqaCTHHKaMH pacqeT0B IIPH 06MeHe 3neKTPOHHb1MH C006meHH51MH
(AOKYMeHTaMH), coBepmaeMb1e nocpencTB0M CHCTeMb1 B paMKax OKa3aHHS1 Ycnyr.

KB11TaHIÅ11H — AOKYMeHT YCTaHOBneHH0ii (l)OPMb1, B TOM qncne B 3neKTPOHHOVi(bopMe, 110ATBepxna10LIXHM1

0Ka3ayme Ycnyr HOJ1b30BaTeJ110 H (l)aKT '3aruyoqeHHS1 AoroBopa, conepxaL11HM1 B TOM qucne IlapaMeTpb1
OnnaTb1. KBwraHUH51 BblnaeTCS1 K0MnaHHe1Y1 IIOJ1b30BaTeJUO nocpencTB0M Carna CHCTeMb1 nocne OKUaHH}1
FIOJ1b30BaTeJUO Ycnyr JIH60 HanpaBnqeTc51 Ha 3,RKTPOHHYIO nowry VIOJ1b30BaTeJIS1 WIH nyreM SMS
c0061ueHH51 Ha HOMep 110J1b30BaTe1151.

KOMINHHH (II.rraTe>KHaH opraHH3aunq) — TOO «PayPlus», gaperncTpmpoBaHHoe B peecTpe nna-re)KHb1x

opraHH3a1AH1i HaUHOFW1bHOro BaHKa Pecny6JIHKH KagaxcTaH 3a Ng 02-24-2010T 27.09.2024r., BHH
240440033099, anpec Pecny6JIHKa KagaxcTaH, r. AJIMaTb1, 050046, r.AJIMaTb1,

Pecny6JIHKa Ka3axcTaH, yn. ErH36aeBa, 31taHHe 13, od)HC 306, 51BJIMOLqeeC51 noc-raBUIHKOM ycnyr
H 0Ka3b1BaEOLua51 nnaTé)KHb1e ycnyru no 06pa60TKe marre)Keiä, HHHUHHPOBaHHb1X KJIHeHTOM B 3neKTPOHHOii

H nepenaqe He06XOAHM0ii 6aHKY, 6aHKa-Hepe3uneHTa Pecny6JIHKH

Ka3axcTaH, opraHH3aUHH, ocymeCTBJ1momeV1 OTAeJ1bHb1e BHAb1 6aHKOBCKHX onepaLIHä, OCYLUeCTBneHH51

nnærexa H (HJIH) nepeB0Aa JIH60 TIPHHflTH% AeHer no naHHb1M nnarrexarvl nocpeÅCTBOM CHCTeMb1, Ha YCJ10BH51X,

H3JIO)1CHHb1X B HaCTOSIU1eN1 AoroBope.

MepqaHT (110CTaBIUHK ycuyr) — 101)HAHqecKoe JIHUO JIH60 HHAHBHAYU1bHb1ii npennpHHHMaTeJ1b,
OCYLUeCTBnmomee(-Hä) K0MMepqecKY10 newreJ1bHOCTb no nponaxe TOBapoB H (HJIH) pa60T, H (HJIH) ycnyr, H

K onnaTe IlnaTOKHoe cpencTB0 IInaTeJ1bLUHKa onnaTb1 no rpaxnaHCKo-npaBOBb1M

cnenrcaxm.

OnnaTa — neiäcTBH51 baHKa - napTHepa, HanpaBneHHb1e Ha HCTIOJIHeHHe PacnopmceHH51, BKnroqa10[UHe B ce651

newiCTBHS1no npnetvry OT 110J1b30BaTe11H neHOKHb1X cpeACTB, npeAOCTaBneHHb1X110J1b30BaTeneM 3MHTeHTY C

HC110J1b30BaHHeM IIJ1aTOKHb1X cpeACTB B paMKax IIPHMeHRMb1X (I)OPM 6e3HaJIWIHb1X pacqeT0B,

npeAOCTaBJ1eHue 3anpoca IlOJ1b30BaTeJ151 H nocneAyoutee nepeqmcneyme neHOKHb1X cpeACTB Ha pacqeTHb1Pi

cqeT MepqaHTa B uenqx npoBeneHH51 PacqeT0B no 011J1aere. OnnaTa cqnrrae•rcfl npHHAT0iä H ceraHOBHTC51

OKOHqaTeJ1bH0ii H 6e30T3b1BHOVYi C MOMeHTa HanpaBneHHfl K0MnmmePi HOATBeP>KAeHHAO npnervte OnnaTb1.

OnnaTa ceraHOBHTCfl 3aBepu-1eHH0ii B MOMeHT npoBeneHH51 baHKOM — napTHepoM PacqeT0B no OnnaTe.

IlapaMe•rpb1 OnnaTb1— YKa3b1BaeMaq 110J1b30BaTeneM Ha FIJIaTe)KHOMi CTpaHHue, BKJnoqaYOLUa51

B ce651 CYMMY OnnaTb1, HaHMeHOBaHHe H nnaTe)KHb1e peKBH3HTb1 MepqaHTa, IIJ1aTOKHOro cpencTBa, C

HCFIOJ1b30BaHHeM KOToporo 11011b30BaTeJ1b >KenaeT OCYUteCTBHTb Onnarry, a era}OKe

1103BOJ1flY01Uaq YqaCTHHKaM pacqeT0B H K0MnaHHH OnnaTY B CBOHX yqeTHb1x CHCTeMax.

11J1a•re7U1aH CTpaH11ua — cneunaJIH3HPOBaHHafl cerpaymua Ha Carne CHCTeMb1 HJIH Ha CaiiTe MepqaHTa,
3aLUHL11eHHa51 cneUVW1bHb1MH cpeACTBaMH 3a1UHTb1, 1103BonmouxaH HOJ1b30BaTeJUO Y'Ka3aTb IlapaMeTpb1

OnnaTb1, B TOM qncne Bb16paTb ElnaR)KHoe cpencTB0, COCTaBHTb H HanpaBHTb 3anpoc B KOMnaHH10 H

Pacnop51>KeHHe 3MHTewra.



IIJ1aTe7U1b1e cpencTBa (nanee — — nnaTe)KHa51 Kaperomca WIH HH0ii 3neKTPOHHb1ii
HOCHTeJ1b, conepxaL11He KOTOPUI 1103B0J1fle•r 0TnpaBHTeJ110 neHer, HNte10LUeMY 110JIHOMOLIHe

coBepmaTb nnaere)K H (HJIH) nepeB0A aeHer, HHHUHHPOBaTb ocymecTBJ1eHHe nnaTexa H (HJIH) nepeB0Aa aeHer,
a TaK)1€e ocyuxecTBJ151Tb HHb1e onepaunn, npenycMo-rpeHHb1e noroBop0M Menuy HHM H 3MHTeHTOM cpencTBa
3J1eKrpoHHoro marrexa, B qaCTHOCTH 6aHKOBCKaS1 KapTa (Visa International, MasterCard Worldwide H apyrux
Me-,KAYHap0AHb1x nnaTe)KHb1X CHCTeM), BHPTyaJ1bHafl KapTa MrHOBeHHOro Bblllycrca.

Ycayra — rmaTOKHb1e ycnyrn no 06pa60TKe nnaTexeii, HHHUHHPOBaHHb1X KJIHeHTOM B 3neKTPOHH0ii(bopMe,
H nepenaqe He06XOAHMOii HHd)OPMaUHH 6aHKY, opraHH3aUHH, ocymeCTBJIS110LUeä OTneJ1bHb1e BHAb1
6aHKOBCKHX onepauhii, OCYLUeCTW1eHH51 nna•rexa H (HJIH) nepeB0Aa JIH60 npHHflTHR neHer no naHHb1M
nna"rencaM, BKnyoqa10LUHe B ce6}1 ycnyrH, KOTOPb1e B COOTBeTCTBHH C

3aKOHOM «O nnaeremcax H nnarre)KHb1X CHCTeNtax» He OTHOCflTCfl K 11J1aTOKHb1M ycnyraM, HO 06ecneLIHBaroume

rrexHHqecKYi0 nonnep)KKY' IIPH OKUaHHH ycnyr, a HMeHHO:

-ycnyru no 06ecneqeHH10 H TewonornqecKoro B3aHMOAeiiCTBHH MORAY' yqaCTHHKaMH
pacqeT0B, BKJUoqaS1 orca3aHHe ycnyr no c60py, 06pa60TKe, H paccb1JIKe yqaCTHH1€aM pacqeT0B
no onepaLIH51M C nnaTOKHb1MH KapTOHKaMH.

IIOJ1b30BaTeJ1b (KJ1neHT) — (l)H3HqeCKOe JIHUO- 0TnpaBHTeJ1bnna•rexa, '3aKJUOHHBU1ee C 3MHTeHTOM AoroBop
06 HCr10J1b30BaHHH [IJIaTOKHoro cpencTBa, H coBepmmomee Ha CaiiTe CHCTeMb1 neiiCTBHfl, HanpaBneHHb1e Ela

3auyoqeHHe AoroBopa H OCYLUeCTBJ1eHHe OnnaTb1.

IIOATBeP7€•neH11eo npneMe OnnaTb1 — 3neKTPOHHb1iiAOKYMeHT, cmepxauuffi 110ATBep)KJteHHe o npneMe
MepqaHT0M OnnaTb1, (bopMHpyeMb1vi KorvtnaHvteV1 nocpencTB0M CHCTeMb1 Ha OCHOBaHHH nonyqeHHoro OT

MepqaHTa 110ATBep)1ueHH51 0 B03MO)KHOCTH npHHflTb 011J1aTYH nonyqeHHoro 110ATBep)KneHH51 OT baHKa —

napTHepa o npoBeneHHH OrmaTb1. MepqaHT HanpaBJIRT r10ATBepxneHHe o B03MO>KHOCTH IIPHHflTb 011J1aTY
YCJIOBHH ycneumoii 011J1aTb1 B yqeTHoÄ CHCTeMe MepqaHTa cornacH0 YKa3aHHb1M

IlapaMeTpaM OnnaTb1. Ilonyqa-reJ1b/PacqeTHb1ii 6aHK BnpaBe 0TKa3aTb B npnervte OnnaTb1 6e3 06bflCHeHH51

npHLIHH.

Pacnopqmerme — YK-a3aHHe - pacnopmceHHe HHHUHaTOPa nna•rexa 06 OCY'U1eCTBJ1eHHH nna•rexa, KOTOpoe

Bblpn€aeercsl B (l)0PMe nopyqeHH51 WIH B BHAe cornacH51 KJIHeHTa HC110J1b30BaHHH CpencTBa nna-rexa,

3neKTPOHHb1ii AOKYMeHT, conepxalllhli pacnopmceHHe (nopyqeyme) FIOJ1b30BaTeJ151 KOMnaHHH Ha

ocymecTBJ1eHHe OnnaTb1 c HC110J1b30BaHHeM FIJIaTOKHOro cpencTBa, COCTaBJ1eHHb1V1 IlOJ1b30Ba-reneM Ha CaiTe
CHCTeMb1 WIH Cart-re MepqaHTa H nepenaHHb1Vi baHKY — napTHepy nocpencTB0M CHCTeMb1. IlopflA0K npmeMa
H HCVIOJIHeHHfl 3MHTeHTOM Pac110Pfl)1CHHfl ycrraHaBJIHBaeTC51 Aor0BOPOM 06 HCTIOJ1b30BaHHH FIJIaTOKHOro

cpencTBa H He 51BJIRTC}1 npeAMeTOM AoroBopa, 3awnoqaeMoro Ha YCJIOBHRX mepTb1.

BaHK - baHK ypoBHfl, flBJIMOLUHiiCS1 OTBeTCTBeHHb1M no nepeB0AY aeHOKHb1X cpencTB,nap-rnep —

OCYLUeCTBJIS110L11H1iPacqeTb1 no Onna•re Ha OCHOBaHHH 3awuoqeHHoro c K0MnaHHeii noroBopa.

PacqeTb1 no Onna•re — neiiCTBHS1 baHKa - napTHepa, HanpaBneHHb1eHa npoBeneHHe pacqeT0B c 3MHTeHTaMH,
MepqaHTaMH no COBepmeHHb1M OnnaTaM, B nopHAKe H Ha YCJIOBH%X, YCTaHOBneHHb1X COOTBeTCTBY'10LUHM
AOI'OBOPOM, garcnroqeHHb1M MOKAY baHKOM - napTHep0M H KOM11aHHeä.

CaiiT CllCTeMb1 — web-caiiT B ceTH HHTepHeT https://payplus.kz/, 06ecnet1HBaK)L11Hii aoc-ryn 110J1b30BaTeJ1fl K

CHCTeMe.

web-caiT B ceru ViHTepHeT, c TOBapaMH (pa60TaMH, ycnyraMH), peaJIH3yeMb1XCaiiT MepqaHTa —

MepqaHT0M H/HJIH CBS13aHHb1e C nexreJ1bHOCTb10 MepqaHTa, H/HJIH CBS13aHHb1e C HC110JIHeHneM 06fl3aTe11bCTB

FIOJ1b30BaTeJ1% nepen MepqaHT0M, He Hap)'1-ua10LIÅHe TPe60BaHHfl, YCTaHOW1eHHb1e 3aKOHOAaRJ1bCTBOM
Pecny6JIHKH Ka3axcTaH.

CncTeMa PayPlus (manee — COBOKY11HOCTb nporpaMMHb1x H annapaTHb1x cpeacTB,
06ecneqHBarou_1Hx H erexH0J101"HqecKoe B3aHMoneiiCTBHe YqaCTHHKaMH pacqeT0B
IIPH COBepmeHHH OnnaTb1 c HC110J1b30BaHHeM npoT0K0J1a 6e30nacH0ii nepenaqu naHHb1X.

CTOPOHb1 — K0MnaHH51 H FIOJ1b30BaTeJ1b npv•i COBMeCTHOM yr10MHHaHHH.

— pa3Mepb1 B03HarpamueHHii (KOMHCCHii) KOMnaHHH 3a 0Ka3aHue Ycnyr, ny6JIHKYIOTCS1 Ha CaiiTe
CHCTeMb1 H Bc-rynmo-r B CHJIY C naTb1 HX ny6JIHrca11HH Ha Carne CHCTeMb1.

YcTpoiicTB0 — JIF060e •rexymqecl€oe ycerpoiicTB0, HC110J1b3yeMoe 110J1b30BaTeneM (KOM11b10Tep, M06HJ1bHb1Mi

Tened)OH H np.), 06ecneLIHBa10Luee nocTyn 110J1b30BaTeJ151 B ceTb VIHTepHeT.

YqacT11HK11 pacqeT0B — baHK-FIapTHep, 110J1b30BaRJ1b, MepqaHT IIPH COBMeCTHOM yr10MHHaHHH.



3neKTPOHHb1ii AOKYMeHT — 3aflBJ1eHHe H/HJIH Pacnopqxemle JIH60 HHOä AOKYMeHT, COCTaBneHHb1Vi H
nepenaHHblii HOJ1b30BaTeJ1eM B KowmaHH10 B WleKTPOHHOii(l)0PMe nocpeÅcTB0M CHCTeMb1, H/HJIH 3anpoc Ha
ABTOPH3auvno•, H/HJIH 3anpoc O npHeMe OnnaTb1•, H/HJIH KBHTaHLlHH, JIH60 HHOii AOKY'MeHT, COCTaBneHHb1LY1 H

nepenaHHb1ii K0MnaHHeVi YqacTHHKaM pacqeT0B B 3neKTPOHHOÄ (l)0PMe nocpeACTBOM CUCTeMb1. TepMHH
ynoTpe6nqeTc51 B cnyqaqx, He Tpe6Y1011LHx cneLIHaJ1bHoro YKa3aHHfl Ha BHA 3neKTPOHHOro AOKYMeHTa.

3mrreHT — IOPHAHqeCKoe JIHUO JIH60 baHK BToporo ypoBHfl, B TOM qncne baHK - napTHep,
FIOJ1b30BaTeJIEOElnaTOKHoe cpencTB0 B COOTBeTCTBHH C YCJIOBHRMH 3aKJUOqeHHOro HHMH ÅoroBopa
06 HC110J1b30BaHHH [Ina-re>KHoro cpencTBa.

2. TIPEAMET AOrOBOPA. IIOPSIAOK 3AKJ110LIE1--1W1 AOROBOPA
2.1. HacT0flLua51 TOO «PayPlus» 06 OKa3aHHH (l)H3HqeCKHM JIHUaM marre)KHb1X ycnyr
nocpencTB0M CHCTeMb1 PayPlus, aApec0BaHa IlOJ1b30BaTeJ1flM (l)H3HqeCKHM JIUUaM u SIBJIRTCR

ny6JIHt1Hb1M npeAJIO)1€eHHeM KoxmaHHH 3aKJ110HHTb noroBop B COOTBeTCTBHH C 395 rK PK.
AoroBop cqurraerrcfl gawuoqeHHb1M H npm06peTaeT CHJIY C MOMeHTa COBepmeHH51 VIOJ1b30BaTeneM neiCTBHii,

npenycM0TpeHHb1x H 03Haqa101ÅHX 6e30r0Bop0HHoe npHHwrme 110J1b30BaTeJ1eM Bcex YCJIOBHVI
O(bepTb1 6e3 KaKHX- JIH60 H3MTHii HJIH orpaHnqeHHVi Ha YCJIOBHRX IIPHcoeAHHeHHfl.

CTOPOHaMH, B03HHKafOUIHe B CBS13V1 C OKa3aHHeM Ycnyr H '3aKJIYOqeHHeM ÅoroBopa. nocTyr1Ha
03HaKOMneHH51 Ha CaiTe CHCTeMb1.

2.3. AoroBop Me-,KAY CTOPOHaMH 3awuoqaeerc51 nyereM aKuerrra FIOJ1b30BaTeneM O(bePTb1. AKuer1T0M
O(bepTb1 51BJIRTCfl coBepmeHne IIOJ1b30BaTeneM mejiCTBHii, HanpaBneHHb1X Ha OCYUteCTBJ1eHHe OnnaTb1 C

HC110J1b30BaHmeM [InaTOKHoro cpeAcTBa B COOTBeTCTBHH C 11.4. I O(bePTb1. COBePU_1eHHeIIOJ1b30BaTeneM Ha

Carne CHCTeMb1 neiiCTBHii, HanpaBneHHb1x Ha ocytuec•rwleyme OnnaTb1 c HC110J1b30BaHHeM IlnaTOKHoro
cpencTBa, paccMaTPHBaK)TC51 KaK r10JIHoe H 6e3YCJ10BHoecornacue C YCJIOBHSIMH O(bePTb1. Ka)KAb1Vi (barcr

COBePL11eHH51 HOJ1b30Ba•reneM aeäcTBHii, HanpaBneHHb1X Ha ocymecTBJ1eHHe OnnaTb1 C UCTIOJ1b30Ba1-meN1

Iharre)KHoro cpencTBa Ha Carne CHCTeMb1, 51BJIRTC51 OTAeJ1bHb1M AeviCTBmer•v1HOJ1b30Ba-reJ1% no '3aKJnoqeHHK)

AoroBopa Ha YCJIOBH51X, H3JIO)1CHHb1X B

2.4. ÅeÜCTBHfl MOJIb30BaTeJU1 no 3aK-moqeHH}0 ÅoroBopa, He orpaHmqeHb1 CPOKOM MoryT 6b1Tb

OCYU1eCTBneHb1 B J11060Vi neHb AO MOMeHTa OT3b1Ba Od)epTb1 B COOTBeTCTBHH C puneJ10M 10
O(bepTb1.

2.5. K0MnaHH51 npenocTaBJ151eT FIOJ1b30BaTeJ110 BCIO He06XOAHMY'Y0 nymeN1 pa3MeuxeHH51 ee Ha

Carne CHCTeMb1, a TalöKe paccMa•rpHBaeT Bonpocbl H npeTeH3HH, CBS13aHHb1e C HC110JIHeHHeM 06*3aTeJ1bCTB,

IIPHHflTb1X Ha ce6fl B paMKax AoroBopa B nop51AKe H Ha YCJIOBH%X, npenycM0TpeHHb1x Aor0BOPOM.

3. OblAHE 110JIOHCE1--1H51
3.1. OCHOBaHHeM Haqana OKUaHH51 Ycnyr }1BJIRTCfl 3anpoc EIOJ1b30BaTeJ1fl, nepenaHHb1ii
110J1b30BaTeneM B KOMnaHHIO B COOTBeTCTBHH C flYHKTOM 4.1 0(bepTb1.

3.2. K0MnaHH51 OKa3b1BaeT YcnyrH He3aMeAJIHTeJ1bHO nocne nocTY11J1eHHfl 3anpoca B KOM11aHHK), nyTeM
TexHonornqecKoro B3aHMoneiiCTBHS1 YqacTHHKaMH pacqeT0B nocpencTB0M

CHCTeMb1. HHd)OPMaUHOHHOe H Texr-lonornqecl€oe B3aHMoneäCTBne ocymeCTBJIRTC51 rlYTeM 06MeHa
H 3neKTPOHHb1MHC0061UeHHflMH Me',KAY' YqaCTHH1€aMH pacqeT0B. 06ecneqeHHS1 OKa3aHH51

ycnyr KOMnaHHfl BnpaBe npHBJ1eycaTb napTHepoB Ha OCHOBaHHH

gawnoqaeMb1X C HHMH AOI"OBOPOB.

3.3. OCHOBaHHeM OKUaHH51 Ycnyr YqaCTHHKaM pacqeT0B, ABJIRTCSI:

3.3.1. HanpaBneHHfl 3anpoca baHKY' — napTHepy Ha npoBeneHHe OnnaTb1 — 3anpoc, COCTaBneHHb1V1

H nepenaHHb1ii FIOJ1b30BaTeneM B KOMnaHHYO nocpencTB0M CHCTeMb1 B nopnxuce, ycmaHOBneHHOM B pa3Aene 4
O(bepTb1•,

3.3.2. HanpaBneHH51 MepqaHTY 3anpoca o npneMe OnnaTb1 — npenocTaBneHHb1ii OTBeT baHKOM-
napTHepoM KOMnaHHW,

3.3.3. HanpaBneHHfl IIOJ1b30BaTeJUO 110ATBepxneHH51 0 npHeNte OnnaTb1 — T10ATBepKAeHHe MepqaHTa/
baHKa-napTHepa O B03MO)KHOCTH IIPHHflTb 011J1aTY, HanpameHHoe MepqaHT0M/BaHK0M-napTHep0M B

KOM11aHHY0 nocpeACTBOM CHCTeMb1.



3.4. KOMnaHH51 OKa3b1BaeT YcnyrH TOJ1bKO IIPH YCJIOBHH OAHOBPeMeHHOro C06JIYOAeHHfl cnenyouxvtx
-rpe60BaHHä:

HOJ1b30BaTeJ1b HMeeT ElnaTOKHoe cpeACTB0, HCr10J1b30BaHVie KOToporo npenycM0TpeH0 Ha ElnaTe)KH0ii

cTpaHHue, H B OTH0111eHHH KOToporo 3MHTewr npenoc-raBHJ1 aBTOPH3anmo•,

YcTpoiicTB0 VIOJ1b30BaTeJIS1 HMeeT He06XOAHMb1Vi TeXHHqeCKHii Aoc-ryn B VTHTePHeT;
KOMnaHHfl pacnonarae-r TeaXHHqeCKHMH B03MO)KHOCTflMH npenocTaBJ1eHHA nocrryna K CHCTeMe/

Carny CHCTeMb1, B TOM qncne uenewi COCTaBneHH51 H nepenat1H 3anpocoB H/HJIH PacnopR)KeHHM.

3.5. 3a 0Ka3aHue Ycnyr K0NtnaHHA HMee-r npaB0 B3HMaTb B03Harpa»ueHne c IlOJ1b30BaTeJIH B

COOTBeTCTBHH C TapH(baMH, eCJIH •raKOBb1e YCTaHOBneHb1, neiiCTBYY01UHMHHa narry OKUayme Ycnyrn.
KOMHCCHSI ynnaqHBaeTc5111011b30BaTeJ1eM C HC110J1b30BaHHeM I-Ina-re)KHoro cpencTBa A0110JIHH-reJ1bHO K CYMMe
OnnaTb1 H He YMeHb111aeT CYMMY OnnaTb1. 3a ocyLuecTBneHne OnnaTb1 3MHTeHT BnpaBe B3HMaTb C

11011b30Ba-reJ1fl AOHOJIHHTeJ1bHYYO KOMHCCHIO B nop51AKe H Ha YCJIOBH%X, YCTaHOBneHHb1X Åor0BOPOM 06
HCFIOJ1b30BaHHH IIJ1ære)KHoro cpencTBa.

3.6. npoBeneHHS1 PacqeT0B rro OnnaTe, K0MnaHH51 npHBneKae•r baHK - napTHep. PacqeTb1 no OnnaTe
OCYLUeCTBJ15110TCR baHKOM-napTHep0M B COOTBeTCTBHH C 3aKOHoaæreJ1bCTBOM Pecny6JIHKH Ka3axcTaH H

BHYTPeHHHMH HOPMaTHBHb1MH H pacr10PAAHTeJ1bHb1MH AOKY'MeHTaMH baHKa-napTHepa.

3.7. HOJ1b30BaTeJ1b B uenqx Hannexamero OKUaHH51 eMY Ycnyr nopyqaer K0MnaHHH:

COCTaBJ1flTb pacqeTHbte AOKY'MeHTb1 OT HIVteHH FIOJ1b30BaTeJ1fl, He06XOÅHMb1e OKUaHHS1 Ycnyr H

npoBeneHH51 PacqeT0B no OnnaTe, B TOM qncne nepenaBaTb baHKY -napTHepy, 3MHTer-1TY', MepqaHTY
nocpeACTBOM CHCTeMb1 Pacnopq»ceww,

nepenaBaTb naHHb1e o pe3Y'J1bTaTax OCY'1UeCTBneHVifl OnnaTb1 BaHKY—napTHepy H ApyrHM napTHepaM
KOMnaHHH.

4. 110P%A0K OKA3AHH51 YCJIYF.
B ueJIHX orca3aHH}1 110J1b30BaTeJ110 Ycnyr, HanpaBneHHb1X Ha OCYLUeCTBJ1eHHe OnnaTb1 B nonb3Y4.1.

MepqaHTac HC110J1b30BaHHeM ElnaTOKHoro cpencTBa nocpeACTBOM CHCTeMb1, a TalOKe 3aK-moqeHHS1 noroBopa,
(l)OPMHPOBaHHfl H nepenaLIH 3anpoca B K0MnaHkff0 H Pacli0P5DKeHH51baHKY-napTHepy, EIOJ1b30BaTeJ1b

caMOCTOflRJ1bHO:
3HaKOMHTC51 C pa3MemeHHb1MH Ha FIJIaTOKH0ii cerpaHHue IIOPSIAKOM H npaBHJ1aMH OKUaHHS1 Ycnyr,

YCTaHOBneHHb1MH a -rak0Ke c pa3Mep0M, nopflÅK0M H Y'CJIOBHAMH B3HMaHVi51 KoxmaHHeVf
B03HarpaxneHHii, B cnyqae B3HMaHHH TaKOBb1X, YCTaHOBneHHb1X TapH(baNIH (manee - orca3aHH51

Ycnyr»);
YCJIOBHH cornaCH51 C YC110BH51MH Ol€a3aHHfl Ycnyr, 3ar10JIHRT npennoxeHHb1e K 3ar10JIHeHHIO

nonq C YKa3aHHeM FlapaMeTpoB OnnaTb1, B TOM qvtcne Bb16HPaeTIIJ1aTOKHOe cpencTB0 H noATBepxnae•r CBoe

cornacme Ha ocymeCTBJ1eHHe OnnaTb1•,

FIOATBep-xnaeTCBoe cornacne C YCJIOBHSIMH OKa3aHHfl Ycnyr H 3aKJIEoqeHHeM AoroBopa, a TEIK)Ke ,aaeT

CBoe cornacme Ha c60p, 06pa60TKY H nepenaqy CBOHX nepCOHaJ1bHb1xAaHHb1, YCJIOBH51 KOToporo cmepxa'fbcn
B IAPHJIO>ICHHHNel K HacT051tueMY AoroBopy, 11YTeN1 HaxaTHS1 KHOIIKH COBepmeHM51 OnnaTb1.

4.2. C0Bep1ueHne VIOJ1b30BaTeneMneiicTBHii, He npenycM0TpeHHb1x HHCTPYKUHSIMH,

pa3MeLueHHb1MH 1--1a r-IJ1aTOKHOii CTpaHnue, He flBJIRTCfl OCHOBaHHerv1 B03HHKHOBeHH51 y KOMnaHHH
06513aTeJ1bCTB no OKUaHHYO Ycnyr, B TOM qucne npmeMY H HCTIOJIHeHH}0 3anpocoB. IIPH HecornacHH c

YCJIOBHSIMH 01€a3aHH}1 Ycnyr HJIH HenOHHMaHHH CMb1cna HHCTPYKUHii, pa3MemeHHb1X Ha Carne KOMnaHHH, a
-rarcxe HecornaCHH C HC110JIHeHHeM CBOHX 06513aTeJ1bCTB, YCTaHOBneHHb1X n. 7.3.3. O(bepTb1,
HOJ1b30Ba-reJ1b He BilpaBe HCTIOJ1b30BaTb CHCTeMY (CaiiT CHCTeMb1) AJIA COBePLIEHH% JU06b1X AeüCTBHii, KaK

npeAYCMOTpeHHb1X,TaK H He npenycM0TpeHHb1x O(bepmoä, a Ta101€e TPe60BaTbOT KOMnaHHH OKUaHH51 Ycnyr,
B TOM qncne HCTIOJIHeHH51 3anpocoB.

C0Bep111a51 neMCTBH51, npeAycN10TpeHHb1e HaCT051LUHM rlYHKTOM O(bePTb1, 110J1b30Bære11b, rlOMHMO Bcero

npoqero, TIPHHHMaeT Ha ce651 Ji106b1e PHCKH, CBH3aHHb1e C COBePLL1eHVteM OnnaTb1, npH3HaHHoM BIIOCJ1eACTBHH

I-leneiiCTBHTeJ1bHOVi onnaT0ii. B cnyqae TIPH3HaHHS1 OnnaTb1 HeneiiCTBHTeJ1bHOM1 onnarroä, 110J1b30BaTeJ1b He

BnpaBe npeAbflBJ151Tb K KOMnaHHH/ baHKY - napTHepy Karue-JIH60 npeTeH3HH, CBA3aHHb1e C COBeP1ueHner•v1
I-IezxeäCTBHTeJ1bHOV1omaTb1, a rraK)1€e Tpe60BaTb OT KOMnaHHH/ baHKa - napTHepa (B TOM HHCJ1e qepe3 TPeTbHX
nvm, AeiicTBY10111Hx B HHTepecax FIOJ1b30BaTeJIA) ocymeCTBJ1eHHR Onepauvm B03BpaTa. JIK)6b1e npeTer-13MH,



CBfl3aHHb1e C COBepmeHHeM I-leneiiCTBHTeJ1bHopY1 onnaTb1, perynnpyro-rc% MOJIb30BaTeneM H
MepqaHT0M 6e3 yqacTH51 KOMnaHHH H BaHKa-napTHepa.

4.3. Hepenaqa 3anpoca B K0MnaHHY0 ocyuxecTBnqerrcH nocpeÅCTBOM CHCTeMb1 nyreM
06MeHa K0MnaHueü, YCTPOVICTBOMH FIOJ1b30BaTeneM C yqeT0M oc06eHHocTeii, YCTaHOBneHHb1X B

pamene 5 0(bePTb1.

4.4. V1011b30BaTeJ1b Ha carneMepqaHTa/K0MnaHHH HHHUHHPyeT npoBeneHHe nna-rexa.

4.5. MepqaHT HHHUHHPyeT npoBeneHHe nna-rexa B Cuc•reMe, nepenaBaH 3neKTPOHHOe c0061ueHHe, B

COOTBeTCTBHHC ereXHHqeCKHM npoTOKOJIOM.

4.6. CHCTeMa MepqaHTa nepeHanpaBJIRT FIOJ1b30BaTeJ151 B CHCTeMY.
4.7. KoxmaHH51 HPHHHMaeT 3anpoc K ucr10JIHeHHY0 npm YCJIOBHH COOTBeTCTBHfl noceryna
MepqaHTa, YKa3aHHOMY B 3anpocy.

4.7. l. K0MnaHHfl, no (l)aKTY npneyta OT HOJ1b30BaTeJ1fl 3anpoca 1--1a Oma-ry nocpeACTBOM CHCTeMb1

HanpaBJIRT baHKY — napTHepy PacnopqxeHHe, a baHK- napTHep 0TnpaBnneer PacnopmceHHe 3MHTewry
aBTOPH3aUHH (IIPH OCYLUecTBneHHH OnnaTb1);

4.7,2. YCJIOBHH npenocTaBJ1eHH51 3MHTeHTOM ABTOPH3aUHH, HanpaBnnerr 3anpoc o npneMe OnnaTb1
baHKY - napTHepy. FIPH 3TOM, 06pa60TKa 3anpoca o npueMe OnnaTb1 OCYLUeCTBJIRTCfl baHK0M-napTHepoM B

cnenymune CPOKH: He 60nee 3 (Tpex) pa60qnx AHeii•,

4.7.3. MepqaHT0M — no (baKTY nocTynneHH51 3anpoca o npueMe 011J1aTb1 (ecnn HHOe He YCTaHOBneHO
MepqaHT0M);

4.7.4. baHK0M-napTHep0N1:

nocTynneHHH 3anpoca o npvteMe OnnaTb1 AO 16:00 no BPeMeHH r. AJIMaTb1 B pa60qme AHH,

cornacH0 3aKOHonæreJ1bCTBY Pecny6JIHKH, Ka3axcTaH — B neHb ero nocTynneHH51 B baHK-napTHep;
nocTynneHHH 3anpoca o npneMe OnnaTb1 nocne 16:00 no BPeMeHH r. AJIMaTb1 B pa60qne AHH, a

•ralölce B BblXOAHb1e H npa3AHHt1Hb1e AHH, cornacH0 3aKOHonaTeJ1bCTBY Pecny6JIHKH, Ka3axcTaH — B nepBb11Y1
pa60HHVi AeHb, cnenyou_1HV1 3a AHeM nocerynneHH51 3anpoca o npneMe OnnaTb1 B baHK- napTHep.

4.7.5. nonyqeHHH OT BaHKa-napTHepa 110ATBeP)KneHH51 0 B03MOXHOCTH TIPHH51Tb OnnaTY, KOMnaHHfl
(bopMHpyeT H HanpaBnqeT nocpeACTBOM CHCTeMb1 MepqaHTY 110ATBepKÅeHHe O npueMe OnnaTb1. ECJIH VIHOe

He npenycM0TpeH0 Aor0BOPOM 06 HCHOJ1b30BaHHH IhaTOKHoro cpencTBa, 110ATBep)KAeHHe o npneMe
OnnaTb1, 51BJIRTCfl OCHOBaHVteNt:

4.7.5.1 3MHTeHTa B ocymeCTBJ1eHHH OnnaTb1 (npueyte H HC110JIHeHHH PacnopqxeHH51), B TOM qucne

CllHCaHHH CYMMb1 B03Harpa)KÅeHHfl 3a 0Ka3aHme Ycnyr, B pa3Mepe, YCTaHOBJ1eHHOM Flops1A0K

CHHCaHHfl neHe)KHb1X cpencTB c [Ina-re)KHoro cpencTBa ycTaHaBJIHBae-rc51 Åor0BOPOM 06 HC110J1b30BaHHH
[Iname)KHoro cpencTBa H He 51BJIRTCfl npeAN1eT0M AoroBopa, 3aKJ1koqaetv10ro K0MnaHHevi H
11011b30BaTeneN1 Ha YCJIOBHflX O(bepTb1•,

4.7.5.2. BaHKa-napTHepa B npoBeneHHH PacqeT0B no OnnaTe. PacqeTb1 no OnnaTe npoB0Åxrcq baHKOM-
napTHep0M nymeM nepequcneHH51 CYMMb1 OrmaTb1, nocTynHB1ueii OT 3MHTeyrra, Ha 6aHKOBCKH1i cqeT

MepqaHTa, B nop51AKe H Ha YCJIOBH51X, YCTaHOBneHHb1X COOTBeTCTBYIOLUHM AOFOBOPOM, 3awuoqeHHb1M MORAY'
KOMnaHneM1 H baHKOM- napTHepoM. 3TOM, OnnaTa CHHTaeTC51 npHHAT0ii H CTaHOBHTCfl OKOHqaTeJ1bHOii H
6e30T3b1BHOVi C MOMeHTa HanpaBJ1eHH51 Korv1naHneü 110ATBeP)KneHH51 0 npneMe OnnaTb1. 011J1aTa CTaHOBHTCS1
3aBepLIEHH0ii B MOMe1--1T npoBeneHHfl baHKOM- napTHepoM PacqeT0B no OnnaTe.

4.8. B KaqecTBe npoH3BeneHHb1X MepqaHT0M/baHK0M-napTHep0Mr10ATBep>KneHHfl
OrmaT, H 0Ka3aHH51 Koxmayweä YcnyrH (npHeMa H HC110JIHeHH51 K0M11aHHeii 3anpoca) K0MnaHHfl
nocpeACTBOM CHCTeMb1 (bopMHpyeT u BblnaeT 110J1b30Ba•reJUO ICBHTaHUHIO. VIOJ1b30BaTeJ1b 06513aH coxpaHflTb
BblnaHHYIO KBHTaHUHIO BHJIOTb AO MOMeHTa nonyqeHH51 OT Mepqawra C006111eHH51 0 nocTynneHHH CYMMb1
OnnaTb1 no peKBH3HTaM, YKuaHHb1M B Pacnopfl)1tHHH. Ecnm no IIPHHHHe •rexHHqecKoro c6051 KBHTaHUH}1 He
6b1na H BblAaHa FIOJ1b30BaTeJ1}O, 110J1b30Ba-reJ1b BilpaBe 06paTHTbC51 B cJIY)K6y KJ1neHTCKOii

nomepKKH KOMnaHHH, nonyqeHH% AOKYMeHTa, 110ATBepxnaromero (baKT OKUaHV151 Ycnyrvi (npueMa H
HC110JIHeHHS1 K0MnaHHeM 3anpoca).

4.9. IIPH KaKHX-JIH60 TeXHHqeCKHX HencnpaBHocTeii CHCTeMb1 W WIH c60eB B pa60Te
HC110J1b3yeMb1X Kovtnaymeii BHeUIHHX cerreä nepenaLIH AaHHb1X, Ha cerpaHmue AO MOMeHTa

COBepmeHH51 11011b30BaTeneM neMCTBHä, YKæaHHb1X B n.4.l O(bepTb1, BblBOAHTCfl COOTBeTCTBYIOU1ee
npenynpexnew•te. ECJIH, HecMOTPH Ha YKa3aHHoe npenynpe)1€neHHe, 110J1b30BaTe11b coBepmae•r neViCTBHfl,

YKa3aHHb1e B 11.4. I mepTb1, 110J1b30BaTe11b cornaL11aeTc51 C TeM, HTO OKUaHHe Korvmaymert Ycnyru MO)ICT



6b1Tb OCYLUeCTBJ1eHO C 3anep)KKoii H/HJIH K0MnaHHevä 6yneT OTKa3aHO B OKUaHHH Ycnyr. VIPH OKUaHHH

KoxmaHHeii Ycnyru C 3anep)KK0ii, K0MnaHH51 He 0TBeqaeT 3a CPOKH nocTynneHH513anpocoB B KOMnaHH10.

4.10. HopslAOK 3aLUHTHb1X AeiiCTBHLi OT HecaHKUHOHHPOBaHHb1X rlJ1aTe)Keä:
3anpocb1 Ha nnaTOKH, He np0111eALLIHe npoBepKY Ha COOTBeTCTBHe AocTyna,

OTKJIOHMOTC51.
3anpocb1 Ha He COOTBeTCTBYIOLUHe npaBunaM MITC H baHKa-napTHepa, OTKJIOHMOTC%.

4.1 1. IIOJ1b30Ba•reJ1b npenocTaBnqe-r cornacne Ha nepenaqy CBOHX nePCOHaJ1bHb1X naHHb1X H KaPTOHHb1X
aaHHb1X MepqaHTY coBepmeHH51 onnaTb1 Ha carne MepqaHTa 6e3 OTAeJ1bHOro HHHUHHPOBaHHH nnaTenca
carv1HM HOJ1b30BaTeneM, B CBS13H C TIPHHwrneM LIOJ1b30BaTeneM YCJIOBHMI0(bepTb1 MepqaHTa. Ilepenaqa
naHHb1X ocy1uecTBJ1qeTC51 B COOTBeTCTBHH C TPe60BaHHflMH'3aKOHonæreJ1bCTBa H no 3a1UHmeHHOMY KaHaJIY C

HC110J1b30BaHHeM COBpeMeHHb1X cpencTB Kpnrrrorpa(lmqeclcoä 3aLUHTb1

4.12. 110J1b30BaTeJ1b HMeeT npaB0 B Jl}060Vf MONIeHT OT03BaTb CBoe cornacne Ha nepenaqy Kap-roqHb1X
aaHHb1X, YBeAOMHB 06 3TOM CHCTeMY. Bce cnopbl H pa3HornacH51 no onnar Ha carne MepqaHTa nepenaro-rcfl
CHCTeMOV1 Ha paccM0TpeHHe TaKOMY MepqaHTY'.

5. YCJIOBWI COBEPUIEHMSI OTIEPAUHH B03BPATA
B03BpaT 110J1b30BaTeJ110 AeHe)KHb1X cpeAcTB 110 Onepauun B03BpaTa ocyuxeCTBJIRTCfl K0MnaHHeMd c5.1.

IIPHBneqeHueM baHKa- napTHepa, cnoc060M, YKæaHHb1M B 3a51BJ1eHHH, npH YCJIOBHH C06nroneHH51

cneAYf0L11HX TPe60BaHHä:

nocTY'f1J1eHme B KOMnaHHYO COOTBeTCTBYE01uero 3MBneHHfl IlonyqaTeJ151 06 OCYIUeCTBneHHH
OnepauHH B03BpaTa•,

Hannqne y KOMnaHHH TexHHqecK0ii B03MOXHOCTH HanpaBHTb BaHKY-napTHepy nocpencTB0M
CHCTeMb1 3neKTPOHHb11Y1AOKYMeHT, 3anpoc O B03MO>KHOCTH 3MHTeHTa ocymeCTBHTb B03BPaT
nel--10KHb1X cpeACTB no OnepaLIHH B03Bpæra FIOJ1b30BaTeJIYO cnoc060M, YKa3aHHb1M B 3aflBJ1eHHH;

nonyqeHHe OT 3MHTeHTa 3neKTPOHHOFO AOKYMeHTa, conepl€aluero r10ATBepmcneHne O B03MO>KHOCTH

ocymeCTBHTb B03Bpær neHOKHb1X cpeACTB no Onepauvm B03Bpæra FIOJ1b30BaTeJ110 cnoc060M, YKa3aHHb1M B

3aSIBJ1eHHH.

5.2. HPH OTCYTCTBHH TexHHqecK0ii B03MO)KHOCTH y KOM11aHHH, K0MnaHH51 06513aHaHanpaBHTb BaHKY-
napTHepy nocpencTB0M CHCTeMb1 3neKTPOHHb11Y1AOKYMeHT, conep)Ka111Hii3anpoc O B03MO)KHOCTH 3MHTeHTa

OCYLUeCTBHTb FIOJ1b30BaTeJ110 B03BPaT aeHOKHb1X cpeACTB no Onepaum-i B03BpaTa cnoc060M, YKa3aHHb1M B

3a51BneHHH, Onepa1AH51 B03BpaTa ocy'1uecTBJ151errcq Ha OCHOBaHHH 3a51BneHHfl NOJIb30BaTeJ151, HanpaBJ1eHHoro B

KOM11aHH10 B YCTaHOBJ1eHHOM nopqmce.

5.3. 3TOM MepqaHT caMOCTowreJ1bH0 onpenenqeT nop51A0K H cnoc06b1 B03BpaTa FIOJ1b30BaTeJ1iO

ney-10KHb1X cpeACTB 110 OnepaLIHH B03BpaTa. Bbl}1CHeHme CIIOPOB O npuqvme HeB03BpaTa ÅeHe)KHb1X cpencTB

no Onepa1AHH B03BpaTa cnoc060M, YKæaHHb1M B 11.5.1. O(bepTb1, ocyuxecTBnqerrcfl MepqaHT0M m

FlonyqaTeneM/ HOJ1b30BaTeneM H 3MHTeHTOM, COBePLL1a1011UåM B03BPaT neHOKHb1X cpencTB no Onepa11HH

B03Bpa•ra, 6e3 yqacTH51 KOMnaHHH H baHKa-napTHepa.

ObMEH 3JIEKTPOHHb1MVi AOKYMEHTAMM6.

6.1. 06MeH CTOPOHaMH ocyuxecTBJ151e•rcH B aBTOMaTHqeCKOM pe)KHNte B

peaJ1bHOM BPeMeHH.

6.2. BpeM51 H narra COBepmeHHH 06MeHa 3neKTPOHHb1MH AOKY'MeHrraMH, B TOM qncne

BPeMS1 H Ata-ra HanpaBneHH51, npneMa m 06pa60TKH 3neKTPOHHb1XAOKYMeHTOB, 0TMeqaE0Tc51 K0MnaHHeü B

3neKTPOHHb1XAOKYMeHTOB.

6.3. I-lpm 06MeHe KorvmaHH51 npeAocTaBJIRT 3,RKTPOHHb1Vi AOKYMeHT. 3neKTPOHHb1ii
AOKYMeHT conepKHT YHHKU1bHb1ii KOTOPb1Vi110ÅTBep)KÅaeer npoBeneHHe onepauvffi B

CHCTeMe H HIVIeeT ropvmuqecKY'10 cuny AOKYMeHTa, COCTaBJ1eHHOro Ha 6YMOKHOM HOCHTene, H noponuae-r
aidanorHHHb1e HM npaBa H 06513aHHOCTH, Moryr CJIY')KHTb AOKæaTeJ1bCTBOM B cyne. Bce 3K3eMIU151Pb1

3neKTPOHHb1XAOKYMeHTOB, 51BJIS1}OTC51 110ÅJIHHHHKaMH H MOFYT 6b1Tb H3rOTOBneHb1 (pacneqaTaHb1) Ha
6YMa)KHOM HOCHTene. CPOK xpaHeHH51 3neKTPOHHb1X AOKYMeHTOB — 5 (1151Tb) neT c naTb1 pacTopxeHH51
AoroBopa.

6.4. CTOPOHb1 06513YIOTCflocyuteCTBJ151Tb KOHTPOJ1b 3a naHHb1MH 3J1eKTPOHHb1X AOKYMeHTOB,






















